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I. INTRODUCTION

The Town of Smyrna implemented a Storm Water Wtil@rdinance (Ord. #08-13, Title 14,
Chapter 7 of the Smyrna Municipal Code, as codjfmd June 10, 2008, which created a Storm
Water Utility within the Public Works Departmenthe storm water user fee system established
within the ordinance will enable the Town of Smytoacreate a funding mechanism to operate
and maintain the Town of Smyrna’'s Storm Water Mamagnt Program and finance the
necessary storm water repairs, replacements, irepremts and extensions necessary to protect
the health, safety and welfare of the public. $toem water user fees were determined based on
the amount of impervious surface area on each dpedlproperty.

The Storm Water Utility has developed a credit adpistment policy for storm water users who
implement specific measures that will reduce staraer quantity, improve storm water quality
or educate students about the importance of waiatityg resources. The credit policy also
provides an opportunity for small single family ices1ces, with considerably less impervious
area than the Equivalent Residential Unit (ERU) dedined in the Storm Water Utility
Ordinance, a small homes credit to account for¢deiction in their storm water runoft.

The credits that are available to other developexpgrty (i.e. non-single family residential)
storm water users include the following:

Credits for Deficient Properties;

Credits for Non-Deficient Properties;

Water Education Credit; and,

The NPDES Industrial Storm Water Discharge Permadi.

All single family residential properties are chatgeflat storm water management fee, equal to
the base rate regardless of the size of the pacehe impervious surface area of the
improvements, except as provided herein. Singleiljamesidential property in which the
impervious surface exceeds 10,000 square feetydimg any detached accessory structures,
shall be charged the same as the fee for othedapma property. Therefore, the bulleted list
above does not apply to single family residentralperties or single family residential property
containing more than 10,000 square feet of impexvisurface The Small Homes Credit
provides an opportunity for single family resideme@th substantially less impervious area than
the established ERU to request a reduction in 8tenm water user fee.

Storm water users may apply for more than one toggiortunity provided the maximum credit
allowance for a single property does not exceed.7586tion Il defines each credit opportunity
in further detail.



II.
(1)

(2)

3)

(4)
()

(6)

(7)

(8)

(9)

(10)

(11)

(12)
(13)

(14)

(15)

DEFINITIONS

“Base rate”- The storm water user fee for a detached singlelyfamsidential property in the
Town of Smyrna.

“Best Management Practices” or “BMPs™The physical, structural, and/or managerial prastic
that, when used singly or in combination, preventealuce pollution of water, that have been
approved by the Town of Smyrna, and that have loessrporated by reference into the Storm
Water Management Ordinance as fully set out therein

“Credit’ - A credit is an ongoing reduction in a prog&rtmormally calculated storm water user
fee given for certain qualifying activities thatlteee the impact of increased storm water runoff,
or provide an ongoing public benefit related tastovater management.

“Deficient property — Real property that does not have adequate staater facilities required

in the latest edition of the Town of Smyrna’s Stofater Management Ordinance.

“Developed property”-Real property which has been altered from itsnahstate by the creation
or addition of impervious areas, by the additioran§ buildings, structures, pavement or other
improvements.

“Equivalent residential unit” or “ERU”- The average of the total square footage of the
impervious surface areas of developed single famdbidential property within the Town of
Smyrna as approved by the Town Council.

“Impervious surface”-A surface which is compacted or covered with nialénat is resistant to
infiltration by water, including, but not limitedt most conventionally surfaced streets, roofs,
sidewalks, patios, driveways, parking lots, and ather oiled, graveled, graded, compacted, or
any other surface which impedes the natural iafiltn of surface water.

“Impervious surface area” -The number of square feet of horizontal surfaceeoed by
buildings, and other impervious surfaces. All by measurements shall be made between
exterior faces of walls, foundations, columns dreotmeans of support or enclosure.
“Non-Deficient property— Real property that has adequate storm watelitieg as required in
the latest edition of the Town of Smyrna’s Stormt&/dManagement Ordinance which meets the
minimum standards for storm water.

“Other developed property* Developed property other than single-family desitial property.
Such property shall include, but not be limited commercial properties, industrial properties,
parking lots, hospitals, schools, recreational amtural facilities, hotels, offices, and churches.
Such property shall also include single family dimgks which are attached to or otherwise a part
of a building housing a commercial enterprise. Amygle family residential structure which
contains more than two attached dwelling unitgpescdically included in this definition.

“Single family residential property”A developed property which serves the primary psepof
providing a permanent dwelling unit to a single ifigm A single family detached dwelling, a
townhouse, an accessory apartment or second dgveltiit, a duplex, a condominium, a villa, or
a garden house is included in this definition. idgke family dwelling which is attached to, or
otherwise a part of, a building housing a commémiéerprise is not included in this definition.
"Storm water"- Storm water runoff, snow melt runoff, surfacedtf, infiltration, and drainage.
“Storm water user fee” or “Fee” -The utility service fee established under this madice and
levied on owners or users of parcels or piecesalf property to fund the costs of storm water
management and of operating, maintaining, and impgothe storm water system in the
municipality. The storm water user fee is in additto any other fee that the Town of Smyrna
has the right to charge under any other rule aulegign of the Town of Smyrna.

“Storm Water Utility” — A management structure that is responsible salety specifically for
the storm water management program and system.

"Storm Water Utility Management Fund" or “fund®” The fund created by this ordinance to
operate, maintain, and improve the Town of Smyrgsism water system.



(16) “Storm water management® The programs to manage quality and quantity tofns water
runoft.

(17) "Surface water'-— Waters upon the surface of the earth in boungisted naturally or artificially
including, but not limited to, streams, other waterses, lakes, wetlands, marshes and sinkholes.

(18) “User” - The owner or customer of record of property sabjto the storm water user fee
imposed by the Storm Water Utility ordinance.

II. STORM WATER UTILITY CREDIT POLICY
A. Credit Opportunities for Deficient Properties
Eligibility:
All non-single family residential properties withoadequate storm water facilities that
were in place prior to the implementation of ther8t Water Utility Ordinance (Ord.
#08-13, Title 14, Chapter 7 of the Smyrna Municigade, as codified), which was
adopted on June 10, 2008.

Description:
This credit is available to all other non-singlanfly residential properties that are

considered deficient because they do not have ategtorm water facilities in place as
required in the Town of Smyrna’s Storm Water Mamaget Ordinance. The storm
water facilities submitted for credit shall be dgsd in accordance with the Best
Management Practices (BMP’s) that have been apgrbyethe Town of Smyrna and
incorporated by reference into the Storm Water Man@ent Ordinance as if fully set out
therein.

Structural BMP’s that are eligible for credits gk, but are not limited to, the
following:

Vegetated Filter and Buffer Strips

Infiltration and Percolation Basins

Rain Gardens (Bioretention Basins)

Pervious Pavement

Dry Detention Basins

Retention (Wet) Basins

Constructed Wetlands and Media Filtration

Credit Amount:

The credit amount will be determined on a casedsgecdbasis by the Town of Smyrna
and will be based on the overall water quantity/anduality impact and scope of the
BMP measures submitted for consideration. The mami Water Quantity and/or

Quality BMP credit that will be granted for any opr@perty shall be 35%.

The Town may grant credits to customers that sséap prove their storm water
facilities control the quantity, rate at which thew of post-development peak runoff is
released with respect to the pre-development péak, fand/or control the quality,

removal of 80% total suspended solids (TSS) offitts¢ flush volume. The individual

credit amounts for each component are outlineadlkésas:



Water Quantity Credit
A 10% credit for facilities which controls the Zdligh 25-year storm event
A 15% credit for facilities which controls the Zdligh 50-year storm event
A 20% credit for facilities which controls the Zdligh 100-year storm event

In addition to the above credit, a water qualitydit may also be applied.

Water Quality Credit
A 15% maximum credit may be applied for the on-sigmtment of all impervious
surfaces. The credit will be granted for the paortad impervious area that drains to
the approved BMP and which removes at least 80%¥hafTSS during the first, %
inch rainfall, flush volume. Each property will bgaluated on a case-by-case basis.

The credit will be allowed following the successtampletion of the credit application
process and Town of Smyrna approval.

Example for a Deficient property:

A developed property has been classified as dafigeoperty because there is no
existing onsite detention or water quality treatim&MP. If the property installs a
detention basin controlling the 2 through 50-yetrs event and incorporates an outlet
structure that treats the first-flush volume byeaing the volume over a 24-hour period,
the property may receive a 50-year storm event tityaoredit of 15% and a quality
credit of 15%. Therefore a 30% reduction to tharst water user fee may be applied to
the customer.

Operation and Maintenance:

The water quantity and/or quality improvements appd for credit allowance shall be
operated and maintained in proper working condiasrdesigned and constructed. The
Town of Smyrna will discontinue the credit allowani€ the facilities are not maintained
properly by the storm water user.

. Credit Opportunities for Non-Deficient Properties

Eligibility:

All non-single family residential properties witldequate storm water facilities which
meet the minimum measures of the Town’s Storm Wdtaragement Ordinance.

Description:
This credit is available to all non-single familgsidential properties that implement and

maintain in proper working order approved BMP measuthatexceed the latest
requirements of the Town of Smyrna’s Storm Watendgement Ordinance. The BMPs
submitted for credit consideration shall be desigimeaccordance with the BMP’s that
have been approved by the Town of Smyrna and aporated by reference into the
Storm Water Management Ordinance as if fully setloerein.



Structural BMP’s that are eligible for credits imde, but are not limited to, the
following:

Vegetated Filter and Buffer Strips

Infiltration and Percolation Basins

Rain Gardens (Bioretention Basins)

Pervious Pavement

Dry Detention Basins

Retention (Wet) Basin

Constructed Wetlands and Media Filtration

Credit Amount:

The credit amount will be determined on a casedsecbasis by the Town of Smyrna
and will be based on the overall water quantity/andquality impact and scope of the
BMP measures submitted for consideration. The mawmi Water Quantity and/or

Quality BMP credit that will be granted for any opr@perty shall be 35%.

The Town may grant credits to customers that sgtakg prove their storm water
facilities control the rate at which the flow of gtadevelopment peak runoff is released
with respect to the pre-development peak flow andémtrol the removal of 80% total
suspended solids of the first flush volume. Theividdial credit amounts for each
component are outlined below:

Water Quantity Credit
A 15% credit for facilities which controls the 5@ar storm event
A 20% credit for facilities which controls the 50ca100-year storm events

In addition to the above credit a water qualitydirenay also be applied.

Water Quality Credit
A 15% maximum credit may be applied for the on-sitmtment of all impervious
surfaces. The credit will be granted for the paortad impervious area that drains to
the approved BMP and which removes at least 80%hafTSS during the first, %
inch rainfall, flush volume. Each property will bgaluated on a case-by-case basis.

The credit will be allowed following the successbampletion of the credit application
process and Town of Smyrna approval.

Example for a Non-Deficient property:

A developed property has been classified as naoieef property because there is an

existing onsite detention controlling the 2 throfryear storm event, the property does
not have an approved BMP for water quality. If thmperty increases the existing

detention basin to control the 50 and 100-year it@vents and incorporates an outlet
structure that treats the first-flush volume byeasing the volume over a 24-hour period,
the property may receive a 50 and 100-year storengsvquantity credit of 20% and a



quality credit of 15%. Therefore a 35% reductianthe storm water user fee may be
applied to the customer.

Operation and Maintenance:

The water quantity and/or quality improvements appd for credit allowance shall be
operated and maintained in proper working condiasrdesigned and constructed. The
Town of Smyrna will discontinue the credit allowani€ the facilities are not maintained
properly by the storm water user.

. Water Education Credit

Eligibility:

All public or private elementary, middle and higtheols and colleges located within the
Town of Smyrna.

Description:
The Water Education Credit is available to indiatschools that implement a water

resources based curriculum such as Project WETdMEducation for Teachers) or any
other proposed program that is approved by the Tav@myrna.

Credit Amount:

The credit amount will be determined on a casedsecbasis by the Town of Smyrna
and will be based on the percentage of studentsuh&ulum teaches and the overall
length of the program. The maximum Water QualiMBcredit that will be granted for
any one school or college shall be 25%.

Annual Certification:

The Water Education Credit awarded shall be rdmsttiannually at the beginning of
each school year. The credit may be adjusted éyTthwn of Smyrna to account for
changes in the program scope. The recertificatidmmsttal shall be sent to the Town of
Smyrna by September 1 of each year for considerafi@redit for the following year.

. NPDES Industrial Storm Water Discharge Permit Credt

Eligibility:

All other developed properties that currently hamel maintain a Tennessee Multi-Sector
General NPDES Permit (TMSP).

Description:
Properties will receive the NPDES Industrial Stoater Discharge Permit Credit for

the coverage dates specified within the TMSP Geéiieamit. The owner of the property
shall re-apply for this credit upon each renewahef permit with the State of Tennessee.

Credit Amount:
The credit available to facilities that have andntan their TMSP shall be 25%.

Renewal Requirements:




The property owner shall re-apply for this cregibo renewal of the expiring permit with
the State of Tennessee.

E. Small Homes Credit
Eligibility:
All single family residential properties as definkdrein that have 1,800 square feet or
less of impervious surface area on their propeffifis credit is not applicable to multi-
tenant residential units and properties

Description:
Single family residential properties who demonstrat the Town of Smyrna they have

1,800 square feet or less of impervious surfaca are their property can request a
reduction of their assessed base fee rate.

Credit Amount:
Single family residential properties who apply aaré approved for the Small Homes
Credit shall receive a 35% reduction in their bage.

Example #1 for a small homes credit:

A single family home has a 1,200 square foot ngjdbotprint, and 500 square feet of

driveway surface. The total impervious area fag giroperty equals 1,700 square feet.

Since the total impervious area is less than 1 8f@are feet, the customer may receive a
small homes credit of 35%. Therefore a 35% reducto the storm water user fee may

be applied to the customer.

Example #2 for a small homes credit:

A single family home has a 1,400 square foot bagjdiootprint, 500 square feet of
driveway surface, and a 250 square foot patio. Td¢t@l impervious area for the

property equals 2,150 square feet. Since the tatpkrvious area is more than 1,800
square feet, the customer would not be eligibleafsmall homes credit of 35%.

V. STORM WATER UTILITY ADJUSTMENT POLICY

The Town will grant an adjustment when non-singlmity residential property owners identify
incorrect total impervious areas, pertaining tartipeoperty, which is contained in the Town’s
database. Single family residential property owreme not eligible for an adjustment to their
storm water user fee, but may apply for the smathés credit as described in the manual. All
requests shall be judged on the basis of the amufuinipervious area on the site. The Town
may request the customer to provide supplementalnration including but not limited to
survey data prepared by a Tennessee Registered Suameyor. Applicant shall complete the
Storm Water Adjustment Application Form as providadAttachment 1. There shall be no
application fee associated with the adjustmentusitpent applications shall be presented for
consideration to the Storm Water Advisory Committeeaccordance with the procedures set
forth in Section V.



STORM WATER UTILITY CREDIT AND ADJUSTMENT PROCEDURE S

. Credits for Deficient and Non-Deficient Properties

The Storm Water Utility Credit Request Applicatiborm is provided in Attachment 1.

The submittal shall include a completed credit egjaplon form, credit application fee

and appropriate engineering drawings and all catmns necessary to determine
guantity (volume and flow) and/or quality efficigncAll drawings and calculations shall

be prepared and sealed by a professional engimggstered to design storm water
management facilities and BMPs in the State of €ssee. The submittal shall also
include a topographic map or site plan to scal¢ phavides the existing and proposed
contours indicating all site drainage patterns\anuhity map.

. Water Education Credit

The submittal for the Water Education Credit siralude a completed credit application
form and an attached detailed description of théeweesources curriculum proposed
including the length of the program and numbertoflents it will teach during the school
year. No credit application fee is required.

Subsequent annual renewals shall be submitted @Wiiter Education Renewal Form
provided in Attachment 2 by September 1.

. NPDES Industrial Storm Water Discharge Permit Credt

The submittal for this credit shall include a costpt credit application forncredit
application fee and a copy of the complete NPDEBnReprovided by TDEC, which
identifies the permit coverage period.

. Small Homes Credit

The Small Homes Credit submittal shall include anpteted credit application form, a
sketch including all dimensions of the actual meadumpervious area on the property
and a copy of the detailed calculations perfornmicredit application fee is required.

. Utility Fee Adjustment

The submittal for a fee adjustment shall includeampleted Storm Water Utility
Adjustment Application Form provided in AttachmeéntThe submitted application shall
include all required information to be considerammgplete and reviewable and shall
include a detailed site plan with dimensions ofelisting impervious areas. The Town
may request the customer to provide supplementainration including but not limited
to survey data prepared by a Tennessee Registened &urveyor. There shall be no
application fee associated with the adjustmentesqu

. General Provisions

Applications for adjustments and credits, includiagy application by the Town for
discontinuance of a credit, shall be presentetiédStorm Water Advisory Committee for



consideration in accordance with the terms of @nedit and Adjustment Policy Manual
and the Storm Water Utility Ordinance.

Completed credit and adjustment applications shdnddsubmitted in writing on the
appropriate forms, with applicable attachments angdporting documentation, to the
Public Works Department, Director of Public Workgte following address:

Town of Smyrna

Department of Public Works
Attention: Director of Public Works
315 South Lowry Street

Smyrna, TN 37167

A credit or adjustment application will not be cmesed complete and will not be processed
unless it is accompanied by the application feeafiplicable), the application form and all

information requested in this manual. The cregpilization fee shall be as set forth in the fee
schedule as adopted by Town Council by ordinagaplication fees are non-refundable and is
required to be submitted with each applicatiorafiplicable) to the Town of Smyrna. There is
no fee associated with the Small Homes Credit Ajpplbn, Water Education Credit Annual

Renewal Application or the Storm Water Utility Adjment Application.

The Storm Water Advisory Committee shall review #pplication for credit or adjustment and
determine whether the credit or adjustment sougjhbnsistent with the provisions of the Storm
Water Utility Ordinance and the Credit and AdjustiPolicy Manual. Credit and adjustment
determinations related to the storm water usersiegll be decided based on substantiated
evidence with a sound engineering and factual ba&ik credit and adjustment determinations
shall be applied utilizing a strict interpretatioh the Storm Water Utility Ordinance and the
Credit and Adjustment Policy Manual. At any hegrirelated to a credit or adjustment
determination, the town shall be allowed to presantence, findings, and recommendations;
customers and applicants shall be given an oppbytia present evidence, findings, and
recommendations. The Storm Water Advisory Committey request additional information
from the customer or his representative; the cotemitmay defer one time the determination of
the application to the next regularly scheduledtingeof the Storm Water Advisory Committee.
Each application shall be placed on the Storm WAtkfisory Committee agenda for the next
regularly scheduled meeting, which meeting is astéwenty days after the Director of Public
Works receives the written application. The Diceatf Public Works shall notify the customer
of the date of the review hearing in writing; suehtten notice shall be given at least ten days
prior to the hearing by regular mail at the add@svided in the written application document.
The committee shall state as part of any approvalisapproval of an adjustment or credit
determination the basis for any such approval sagjproval. The decision of the Storm Water
Advisory Committee shall be final and conclusivehaio further administrative review.

The credit percentage or adjustment amount apprexkde applied to the billing within 30
days of the written notification. No retroactiveedit or adjustment allowances will be granted
for any of the credit or adjustment opportunitiéherefore, the credit or adjustment allowance



will not be applied to previous storm water usex bdlings paid prior to the written notification
letter.

For any customer previously granted a credit, witzsequently is found to be out of compliance
with this credit policy, the official may serve, pgrsonal service, regular U.S. mail, or by e-mail
a notice of non-compliance including a list of reqd repairs and will be granted thirty (30)

days from the receipt of the notice to come bat @@mpliance. After the required repairs are
accomplished, the customer must contact the PWaticks Department to be re-inspected within
the same 30-day period.

If a customer fails to comply with the required agp, the credit may be discontinued by
application of the Town to the Storm Water Advis@gmmittee, upon notice to the customer
and a hearing by the Storm Water Advisory Committ€ee customer may submit a new credit
application to the Storm Water Utility after alpegrs have been made. The Utility will require a
maintenance schedule for a minimum period of 6 m®mrior to reissuing any credits. Such
new credit application must be approved by therBtdfater Advisory Committee.



ATTACHMENTS

STORM WATER UTILITY CREDIT REQUEST APPLICATION FOR
STORM WATER UTILITY EDUCATION CREDIT ANNUAL RENEWA. FORM

STORM WATER UTILITY ADJUSTMENT APPLICATION FORM



All completed application forms, application fee (vinere applicable) and supporting documentation shalbe submitted to:
Town of Smyrna, Attention: Public Works Departm®irtector of Public Works, 315 South Lowry Stré&yrna, TN 37167

Name:
Property Address:
Utility Billing Address:
E-mail: Phone:
Map Parcel Utility Account No.
I"# Check all that apply$
[ ] Credit for Deficient Properties [ ] NPDES Industrial Storm Water Diaafe Permit Credit

[ ] Credit for Non-Deficient Properties [ ] Small Homes Credit*No Application Fee Required***)
[] wWater Education Cre(it*No Application Fee Required***)

"% & # (Provide complete description of proposed credit¢sjuested) [Attach Additional Pages as
Necessary)

| certify that the attached information is accurat® the best of my knowledge and that | have thaheuity to make such a request
for this property. | agree to provide the Town &myrna with corrected information should there baachanges made to the
information provided herein. | further authorizehte Town of Smyrna to access the property identiffedcredit in this application.

Signature: Name:

(Printed)

Date:




All completed application forms and supporting documentation shall be submitted by September fo:
Town of Smyrna, Attention: Public Works DepartmBntector of Public Works, 315 South Lowry Str&atfyyrna, TN 37167

Name:
Property Address:
Utility Billing Address:
E-mail: Phone:
Map Parcel Utility Account No.
& # (Provide a description of any Water Education Cwihion changes proposed for the current

school year. Include grade(s) and number of sttglthre program will teach and a detailed descriptaf any changes to
the program. Attach additional information as re@ed.):

| certify that the attached information is accurat® the best of my knowledge and that | have thaheuity to make such a request
for this property. | agree to provide the Town &myrna with corrected information should there baachanges made to the
information provided herein.

Signature: Name:

(Printed)

Date:




All completed application forms, and supporting doementation shall be submitted to:
Town of Smyrna, Attention: Public Works Departm®irtector of Public Works, 315 South Lowry Stré&yrna, TN 37167

Name:
Property Address:
Utility Billing Address:
E-mail: Phone:
Map Parcel Utility Account No.

)'# I"# Check all that apply$
[ ] Incorrect Impervious Area [ ] Incorrect Custom@wner Information

(attach a detailed site plan with dimensjons

"% & # (Provide complete description of proposed creditésjuested) [Attach Additional Pages as

Necessary)

| certify that the attached information is accurat® the best of my knowledge and that | have thaheuity to make such a request
for this property. | agree to provide the Town &myrna with corrected information should there baachanges made to the
information provided herein. | further authorizehie Town of Smyrna to access the property identiffedcredit in this application.

Signature: Name:

(Printed)

Date:




